
MOBILE APPS
As people spend more and more time on their mobile devices, Mercer Marketplace is making it easier for
them to access benefit information on the go. With the introduction of a new, free online mobile app,
employees can now download two Mercer Marketplace applications.

Just go to GOOGLEPLAY or the APP STORE, and type in Mercer Marketplace to find the apps.

Your Benefits App
With the free Mercer Marketplace Benefits app, you have convenient access to your benefits on the go.
Once downloaded, the app can be used to access plan information, such as coverage level, effective
dates, and copays. Videos will be optimized for viewing through the app.

Download the Your Benefits mobile app now!
Step 1: Locate the Mercer Marketplace Your Benefits App in GOOGLEPLAY

or the APP STORE.

Step 2: Download the app. You will be prompted to log into your personal
GOOGLEPLAY or APP STORE account.

Step 3: Once the app is installed on your mobile device, click to open it. You
will then need to enter your username and password, which is the
same as your Mercer Marketplace website enrollment account. Click
Login.

Step 4:  View a summary of your benefits and more.

Your AccountsYour Benefits



Your Accounts App
A free mobile app is available for iOS (Apple) and Android markets for health FSAs, HSAs, HRAs and
Mass Transit/Parking. Once downloaded, the app can be used to view account balances, upload
receipts, review plan details, account activity and contact customer service. Health FSA claims can be
filed and HSA investment detail can also be viewed through the mobile app.

To Set Up a Reimbursement Account
For employees who are eligible for and enroll in a health FSA, HSA, HRA or Mass Transit/Parking, you
will need to set up a reimbursement account before you can access the Your Accounts mobile app.

Step 1: Log on to Mercer Marketplace.

Step 2: Click on the “View Your Savings and Spending Accounts” link.

Step 2: Set up your reimbursement account username and password (this should be different than
your Mercer Marketplace username and password)

Download the Your Accounts mobile app now!

Step 1: Locate the Mercer Marketplace Your Accounts App in GOOGLEPLAY
or the APP STORE.

Step 2: Download the app. You will be prompted to log into your personal
GOOGLEPLAY or APP STORE account.

Step 3:  Once the app is installed on your mobile device, click to open it.
When the app is opened for the first time, you will need to enter your
username and password from your Mercer Marketplace reimbursement
account.

Step 4: After you have successfully logged in to the mobile app for the first time,
you will be prompted to set up a 4-digit PIN. From that point forward,
you will be able to access the mobile app simply by entering your PIN.
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